
Critical Response Group is built on the 

foundation that when we all speak the same 

language, we work better. Through critical 

incident mapping, we ensure that emergency 

response personnel and internal teams are all 

operating from a unified understanding of a 

place: the site-specific nomenclature, the exact 

features of the location, and more. This common 

operating picture saves critical moments in an 

emergency, which can save lives.

Building Collaboration 
Through Content

CRGs are simple visual communication and collaboration tools, useable under 

stress, to coordinate emergency response both outside and inside a building. 

CRGs enhance response time and improve command and control during an 

incident through common language and unified points of reference between 

internal teams and response units.

Collaborative Response Graphic® (CRG®)

Our solutions are validated by thousands of real-world incidents under the most stressful conditions, and are deployed across the United 

States to protect schools, businesses, hospitals, and other critical infrastructure. Our team of former military Special Operations veterans 

and retired public safety executives ensure the solution is fully implemented into preexisting software platforms used by public safety.

America’s Most Trusted Provider of Indoor Mapping Solutions

Explore CRG by visiting our site:
www.crgplans.com
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CRGs combine a gridded reference system, high-resolution 

imagery, floor plans, and critical features within a building and 

surrounding exterior areas to create a communication tool that is 

usable in a crisis and accessible by first responders through any 

preexisting software platform or smart device.

Creating a Unified Map,

Inside and Out

CRGs seamlessly integrate into the technology platforms 

public safety professionals deploy and trust, which ensures 

that our maps are always there when needed.

Integrating With Existing 
Technologies Deployed by 
Public Safety

CRGs layer geo-relevance into the existing safety platforms 

used at any location, including emergency alert platforms, 

shot detection systems, and more. 

Integrating With Existing 
Technologies Deployed by 
Schools and other Facilities

Grid & Template

Key Landmarks & Critical Features (AED, Gas, etc)

Site Specific Labels and Nomenclature

Highlighted Hallways, Stairwells, Doors, Exits

GeoRelevant Integrated Floorplans

Best Available Aerial Imagery

Explore CRG by visiting our site:
www.crgplans.com

Explore all of our integrations at crgplans.com/integrations
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